
Surrey 2 Slide & 
Splash Inflatable

USER MANUAL

*Models may vary for illustration purposes only.

IMPORTANT: 
The owner’s manual contains safety, assembly, use and maintenance instructions. This product must 
be assembled by an adult who has read and understood these instructions. Keep the packaging away 
from children and dispose of all packaging before use. Do not allow children to operate machine. 
Children to stay clear of air fan blower at all times. Please save these instruction for future use.

NOTE:
This manual should not be used to guide your purchasing decision. Your product, and the contents 
inside its carton, may vary from what is listed in this manual. This manual may also be subject to 
updates or changes. Updated manuals are available through our website at www.lifespankids.com.au.

For the installer and your children’s safety, it is important to fully read and understand the instructions 
and safety hazards before commencing the assembly of the product.

Recommended for ages between 3-10. For family domestic outdoor use only.
Only a competent adult must set up this product following the instruction provided. Do not allow 
children to operate the air fan blower at any time

WARNING: Children have drowned in portable swimming pools.Ensure 
active adult supervision at all times. Do not leave children unsupervised in 
or around the pool — keep them within arm’s reach. Empty and store safely 
after use. DO NOT USE this product during bad weather conditions.
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3BEFORE USING THE PRODUCT

I. BEFORE USING THE PRODUCT

NOTE: This product is intended for outdoor domestic use only.

IMPORTANT:
1. Air seepage through seams of the structure is normal, as some air     
   needs to escape due to the design of the product.

2. Do not use unless all air compartments are inflated.

1.  Place the product on a level surface at least 2 metres away from any hazard, structure or
    obstruction such as fence, garage, house, overhanging branches, laundry lines or electrical wires. 

DO NOT place on hard surface such as concrete or asphalt as a fall onto a hard surface can 
cause serious injury. For extra protection, it is highly recommended to place an impact absorbing 
cushion, soft pad or mat underneath.

2. Clear the play area of all sharp objects such as stones, twigs or any other object that can cause
    injury to the players and/or damage to the structure’s construction.

3. Unpack the inflatable structure and unfold fully as shown in (Fig.1).

4. Unpack the air fan blower from its carton and follow the operating instructions BEFORE attaching
    to the structures airflow inlet tube as shown in (Fig.2). The nylon inlet tube is simply attached
    around the fan’s outlet by tying the cord tightly behind the tube’s flange.

5. The jumping castle must be anchored to the ground using ground pegs at each fixing point on
    the structure (Fig.3) to prevent overturning or lifting during use. Ensure that the pegs are level
    with or under the ground to reduce tripping hazards.

6. Connect the air fan blower to a suitable electric earthed socket ONLY.

7. DO NOT USE this product during bad weather conditions. Strong winds can uplift this product  
   causing serious injury or death.

8. Children should remove shoes and any sharp or pointed objects such as buckles on belts,
    eyeglasses etc. as these could cause injury to themselves and/or damage to the structure.

9. Plug in the air fan blower and switch on. The jumping castle should inflate within 90 seconds. If it
    is taking longer check that the air inlet tube is not obstructed.

10. This product is not designed for Adults. Recommended age group is for 3- 8 years old.
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II. SAFETY INSTRUCTIONS

• Never leave your child unattended - drowning Hazard.
• Children have drowned in portable swimming pools. Always   
  ensure active adult supervision and do not leave children  
  unsupervised in or around the pool.
• Keep them within arm’s reach.
• Empty and store safely after use.

WARNING!

1.  Failure to follow the specified instructions could result in serious injury.

2.  Keep the product a safe distance (at least 2 m) from fire, walls, and other obstructions.

3.  The product may not be used outside in rainy and / or lightning conditions or if winds exceed
     40km/h (25 MPH). Sudden gusts of wind may lift the product off the ground

4.  The product must be fully inflated before any children are allowed inside. The product must stay
     fully inflated until everyone is out.

5.  If the product begins to deflate, remove all children, and check for disconnection of power cord  
     or for power outage.

6.  Do not drag on concrete or other rough surfaces.

7.  Unauthorized modification of the product is not allowed.

8.  Product should be checked regularly for potentially unsafe conditions such as damaged cord,     
     plug, housing, or parts. If such damage is found, the product should not be used until properly    
     repaired.

9.  To reduce the risk of fire or electric shock, do not use the blower with any solid-state speed  
     control device.

10. Check stakes regularly during playing to ensure they remain secure in the ground.

11.  Adult set-up and dismantling are required. Adult supervision is always required while the  
     product is in use.

12. Ages and sizes of children playing in the product at the same time should be comparable. Not
     suitable for children under 3 years. Small parts may be swallowed. Never leave children  
     unattended during playing.

13. Keep children and pets away from the blower (air pump).

14. Individuals with head, neck, back or other muscular-skeletal injuries or disabilities, small infants,
     pregnant women, and others who may be susceptible to injury from falls, bumps or bouncing are    
     not permitted in the product.

15. Instruct children on proper use of this product. Do not use in a manner other than intended.
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16.  Never slide down headfirst to avoid the risk of serious injury or death. Keep arms away from the  
       two sides of the slide when sliding down to avoid a risk of skin injuries.

17.  Children are required to slide down with proper posture (refer to the following pictures) when  
      playing on the product with slide.

Sit on the platform, 
do not stand up.

Do not touch the two 
sides of the slide.

Never slide down 
head first

Cross your hands over
chest before sliding down.

OR

Slide with arms
UP on this slide.

Sliding finish.

18.  Shoes, eyeglasses, jewellery and any hard or sharp objects that may cause injury must be  
      removed before entering the product. Loose or baggy clothing or clothing containing long cords    
      should not be worn while playing on this product.

19.  To prevent choking, children may not enter the product while eating, drinking, or chewing  
      anything in their mouth.

20. No flipping, wrestling, running, or pushing is allowed inside the product.

21.  Do not bounce on the edges, steps. Climbing or hanging on the walls, netting or exterior of the
      product is not allowed.

22. Make sure the water slide is 100% dry before folding and storing in the carry bag, make sure the
      water jet and water bags put separately with the water slide. Please store your product in dry     
      condition. Keep away from sun and rain. If the water slide has mould and the fabric weakens  
      due to the inappropriate storage conditions, it will be outside of warranty.

23. The carry bag is not a TOY, but for storage use only.

24. In case of injury, contact a physician immediately.

25. Children can drown in small amounts of water. Empty the pool when not in use.

26. Changes to the original toy shall be carried out according to the instructions of the retailer of   
      the original toy.

27. Change the water of paddling pool frequently (particularly in hot weather) or when noticeably     
      contaminated.
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PRECAUTION FOR STAKES

PRECAUTION FOR BLOWER

- The stakes are used for lawn ground surfaces only.

- To prevent overturn or lifting during use, make sure the anchors are firmly pushed into the ground.

- Do not drive the stakes at an angle (keep vertical). For better holding strength, push the stakes 
into hard and dry soil. 

- Check straps are firmly secured to the stakes before each use. 

- Remove any obstructions that may affect the installation of stakes.

- Warning - Electrocution Hazard: To avoid circuit overload, do not use extension cord with the 
blower.

- Keep the blower and electrical cord dry and away from water. 

- Do not use in bad weather conditions. 

- Do not run cord under carpet or cover with blankets when in use. 

- Do not route the cord under furniture and keep cord away from foot traffic to prevent from 

accidental trips. 

- Check the general conditional of the device before each use. If the cord is damaged, do not use 
and contact supplier. 

- Keep away from fire.

- Blower is equipped with thermal auto-rest production. If the motor is overheated, the protector will 
trip to protect your safety. Turn off the blower and allow it to cool down. 
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III. USING THE PRODUCT

The product is to be used under adult supervision. Do not leave children unattended.
Follow weight limits below.

Maximum individual user weight 30kg (66lbs).

1.  Always remove shoes and sharp objects before using the inflatable.

2. Do not allow children to wrestle, flip or pile on the top of others as this may result in serious injury.

3. Always ensure children keep hands and feet inside the jumping castle during use.

4. The entire product must be inspected before each use to ensure no damage has been caused
    which could cause risk of injury.

          MODEL NAME                                                MAXIMUM USERS

Surrey 2 Slide & Splash Inflatable 3

IMPORTANT:
The Air Fan Blower must remain connected to the power supply and 
running throughout the playing period otherwise the structure will 
deflate. The fan is designed to run for sustained periods.
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1.  All children must be off the inflatable before turning off the fan blower.

2. Deflate the structure by switching off the fan. Untie the air inlet nylon tube from air the air pump
    fan’s outlet pipe by un-tying the cord (Fig.5). Remove ground pegs from the structure and the fan
    and place in store bag.

3. Once all the air has escaped it can be folded and place into the store bag (Fig.6).

4. The air pump fan should be unplugged from the mains supply power socket and stored in carton.

5. Make sure the bouncer is completely dry before storing as residual water may damage the 
material.

6. Store the inflatable and blower indoors in a dry location and away from children when not in use.

7. Loosely coil the cord when storing the blower.

IV. STORAGE

DON’T

•  Do not use on water.
•  Do not inflate/deflate while children are on the inflatable to avoid suffocation.
•  Do not move or reposition the inflatable while children are on it.
•  Do not drag across rough surfaces.
•  Do not drink or eat to prevent choking while inside.
•  Do not leave the inflatable outdoors when not in use.
•  Do not allow pets to enter the inflatable.

DO

•  Do wear socks during hot season.
•  Do allow similar size children only to avoid accidents.
•  Do read the instructions before use and keep it for reference.
•  Do store out of the sun in cool dry conditions when not in use.
•  Do inspect the product for any damage before each use.
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V. SET UP
PRE-INSTALLATION INSTRUCTIONS

FIG 1 FIG 2

FIG 3

Unpack from the bag. Unfold
and lay out inflatable flat on
the ground, face up.

Stretch the inflation tube and attach it to the nozzle of the blower. 
Make sure the tube is not twisted.
Plug the blower into the 220v Voltage power supply and turn on the 
power switch. 
The inflation will happen quickly. Keep the blower on during use.

Install the ground stakes using 
a mallet. Ensure the stakes are 
fully secured into the ground 
and vertical. 

- Check the ground is not wet and ensure there is no rocks, wood chips, sticks or debris. You can add a 
ground tarp or mat to help prevent damage to the base. 

- Check that you have enough space and clearance from other structures. Allow at least 2m safe distance. 

- The blower should be placed in a dry area and away from any water source during use.
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FIG 4
Wait for Inflatable to complete inflation before use. 
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VI. WATER SPRINKLER INSTALLATION
*The number of sprinklers are subject to the different models. Our installation example shows 2 sprinkler heads 
but the step will be similar if you have 1 sprinkler head. 

1. After installing the water pipes by the velcros on the inflatable, attach the pipe connector (hose connector) 
to the end of your standard home water pipe.

2. Tie the pipe clamp (hose clamp) to your own water pipe as pictured on (H). 

3. Connect the water pipe connector to your own water pipe with the pipe clamp, as pictured on (I). In order to avoid 
water spillage or leakage, make sure you water pipe completely covers the very front of the pipe connector properly. 

4. After binding the water pipe with the connector, screw and lock the hose clamp (pipe clamp) to the pipe, as 
pictured on (J).

5. For proper installation, you need to pinch the ring part of the clamp with one hand and clockwise tighten the hose 
clamp (pipe clamp) handle with the other hand until tightened.

Sprinkler Head 1

Water Pipe Joint

Sprinkler Head 2

Pipe Clamp

VII. MAINTENANCE INSTRUCTIONS
- Do not use chlorine based or bleach based cleaners as it may damage the surfaces. Do not use bathroom 
detergents. Do not use any abrasive cleaners or cleaners not suited for soft vinyl materials. 

- The material is Oxford fabric. You can use a soft cloth with neutral, non-flammable, non-toxic cleaners and 
sanitising solutions, or just rinse it with water. Allow to dry before storing.

- Inspection and routine maintenance must be carried out at regular intervals on the structure to avoid risk of 
accidents and to prevent cracks or leakage.

- Check the general condition before and after each use for tears, hole and other damages or signs of deterioration. 

- Check ground stakes condition before use.

- Do not clean the blower with chemical solutions or cleaners. Use only water on a damp cloth to wipe down if 
needed and ensure it is not plugged in.



12

VIII. REPAIR & DISPOSAL INSTRUCTIONS
All products come with a repair kit. If you notice any surface damage, you can manually repair it.
It is not recommended to repair the same area more than twice.

Method 1  Coil Repair
- For small cracks on the surface of the product, you can stitch them together with a needle and thread. Caution: 
the stitching should be on the surface of the fabric and should not pierce to the bottom fabric to prevent structural 
damage. Needles used for repair must be stored properly and not left on the product. 
- Sewing needles are not provided with the repair kit (#3 Sewing needle is suggested).

Method 2 Repair Subsidy
- If small holes appear on the surface of the product, then can be repaired with the repair subsidies. 

STEPS:
1. Deflate the product, making sure to clean 
the surface and keep it thoroughly dry. Fig (A).

2. Cut an appropriate portion of the patch to 
fit the damaged area. Fig. (B).

3. Remove the adhesive backing of the patch 
to fit the damaged area. Fig. (C).

4. Remember to press the patch firmly and 
make sure to smooth out all the air bubbles. 
Fig. (D).

5. Put aside the product and allow the glue to 
dry for at least 30 minutes before inflating.

DISPOSAL
- The blower should be discarded in special recycling centres that specialise in electrical waste and products

1. There is air leakage at the suture of product: Air leakage from pin holes and parts conjunctions are considered 
normal. This is to ensure there is balanced air pressure and to avoid over-inflation. 

2. There is little pin holes on some parts of the product: The product will contain some pin holes (less than 6mm) 
which are used for positioning the stitches in the production process and do not affect normal use. The pin holes 
also help to prevent over-inflation of the inflatable.

3. How to store it if it is a product that is used with water sprinklers: Water seeping inside the castle is common. Dry 
at an angle to empty if it does happen. Make sure the bouncer is completely dry before storing into the bag. Store 
indoors in a dry area. 

4. You find bubbles at the bottom of the the needle suture or in the pool: The bubbles appear due to the air from the 
pin holes, this is normal.

COMMON PROBLEMS

WARNING: FOR ADULT’S OPERATION ONLY



13

IX. WARRANTY

AUSTRALIAN CONSUMER LAW

Many of our products come with a guarantee or warranty from the manufacturer. In addition, they come  
with guarantees that cannot be excluded under the Australian Consumer Law.  You are entitled to a 
replacement or refund for a major failure and compensation for any other reasonably foreseeable loss 
or damage.

You are entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality 
and the failure does not amount to a major failure. Full details of your consumer rights may be found at 
www.consumerlaw.gov.au.

Please visit our website to view our full warranty terms and conditions:
www.lifespankids.com.au/Warranty-Policy-Kids

WARRANTY AND SUPPORT

Please email us at support@lifespankids.com.au for all warranty or support issues.

For all warranty or support related enquiries, please lodge a support ticket first by sending us an email. 
support@lifespankids.com.au.
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