
LK384 Pippa Toy Box 
with Seating Bench

USER MANUAL

IMPORTANT: 
This product may contain sharp points and small parts prior to assembly. The owner’s manual contains 
safety, assembly, use and maintenance instructions. This product must be assembled by an adult who
has read and understood these instructions. Keep the packaging away from children and dispose of all 
packaging before use.

NOTE:
This manual should not be used to guide your purchasing decision. Your product, and the contents 
inside its carton, may vary from what is listed in this manual. This manual may also be subject to 
updates or changes. Updated manuals are available through our website at www.lifespankids.com.au.

For the installer and your children’s safety, it is important to fully read and understand the instructions 
and safety hazards before commencing the assembly of the product.

WARNING: The disassembled product may contain small parts 
which pose a choking hazard to children under 3.

Find the Digital 
Manual Online
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I. SAFETY INFORMATION

SAFETY INSTRUCTIONS

•	 Adult assembly is required. Keep children and pets away until assembly is complete and all 

packaging and small parts have been removed.

•	 Small hardware may present a choking hazard. Keep all fittings, tools and packaging out of 

reach of children.

•	 Never allow a child to climb into, hide inside or become enclosed in the toy box. Entrapment 

and suffocation can occur.

•	 Never allow children to climb, stand, jump or play on the lid, side panels or inside the storage 

compartment.

•	 Keep hands and fingers clear of the lid, hinges and closing edges. Close the lid slowly and 

under control.

•	 Do not use the toy box unless both hinges and the lid support are correctly installed, 

undamaged and operating smoothly.

•	 The lid support is a safety aid only. It does not replace responsible adult supervision.

•	 Place the toy box on a firm, flat and level indoor surface. Do not use it on stairs, uneven floors 

or elevated surfaces.

•	 Do not overload the toy box or store excessively heavy, sharp, hot, wet or hazardous items 

inside.

•	 Do not modify the product, remove safety hardware or substitute unsuitable fittings.

•	 Stop use immediately if any panel, hinge, screw, lid support or other component is loose, 

cracked, bent, missing or damaged.

•	 Keep the product away from open flames, heaters, direct heat sources and excessive 

moisture.

WARNING - Serious Injury Can Occur
Failure to follow these instructions may result in entrapment, crushing, pinching, 
tipping or other injury.

SUPERVISION
Young children must be supervised whenever the toy box is in use. Do not allow play 
with the lid or hinges.

This product is intended for the indoor storage of children’s toys and lightweight household 
items. Correct assembly, adult supervision and regular maintenance are essential for safe use.
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II. BEFORE ASSEMBLY

BEFORE ASSEMBLY

•	 Check that all panels and fittings are present and free from damage.

•	 Identify the finished faces and the orientation of grooves before fastening components.

•	 Insert dowels straight and avoid striking them with excessive force.

•	 Leave main bolts slightly loose until the panels are aligned, then tighten evenly.

•	 Tighten fittings securely by hand, but do not overtighten. 

•	 Do not assemble or use the product if any part is missing or damaged.

Preparation Checklist

Assembly Tip

Work on a soft surface to prevent scratches. Keep hardware grouped by letter and quantity 
for each step.

Unpack the product carefully and compare all components with the parts and hardware 
diagram before beginning. Retain the packaging until assembly and the final safety check are 
complete.

Item Requirement

Included tool Allen key (G).

Additional tool required Phillips-head screwdriver, not included.

Assembly surface A clean, flat, soft surface such as carpet or flattened cardboard.

Power tools Do not use power tools. They may overtighten fittings and 
damage the product.

Do not use power tools. They 
may overtighten fittings and 
damage the product.
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III. ASSEMBLY INSTRUCTIONS

PARTS L IST

ASSEMBLY INSTRUCTIONS

Ax 14 Bx 4 Cx 2 D x1 E x14

G x1

x x x

Screw Size: 5 x 40 Screw Size: 6 x 30 Screw Size: 3.5x 12
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Ax 7

Bx 2
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ASSEMBLY INSTRUCTIONS

Note: 
* Check that all grooves face inward so 
the base and front panel can slide into 
position.
* Keep the bolts slightly loose until the 
base and front panel have been installed 
and aligned.

Tip: Support the frame while sliding the 
panel to prevent twisting or damage.
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ASSEMBLY INSTRUCTIONS

Note: Do not hammer 
the panel into place. 
Realign the frame if 
movement is restricted.

Note: 
* Check that the box is square, 
then tighten all 14x bolts evenly 
and securely. 
* Do not overtighten. 
Overtightening may strip the 
fittings or damage the panels.
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ASSEMBLY INSTRUCTIONS

Note: Keep the lid supported 
until both hinges and the lid 
support are fully fastened. 
Never place fingers in the 
hinge area.

Note: 
* Incorrect hinge orientation may 
prevent the lid from opening and 
closing correctly. 
* Fully tighten only when the other 
side of the hinge is attached to the lid 
and movement is smooth.
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ASSEMBLY INSTRUCTIONS

Note: 
* Clean the surface of the lid before attaching the adhesive pad on cushion (9).
* Check all screws are secured and hinges are moving smoothly.
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IV. SAFE USE AND MAINTENANCE

SAFE USE AND MAINTENANCE

Issue Action

Lid drops, will not stay controlled 
or feels loose

Stop use immediately. Check the lid support and hinge screws. 
Replace damaged hardware before further use.

Toy box rocks or panels are 
misaligned

Place it on a level floor and check all bolts. Loosen slightly, square 
the frame, then retighten evenly.

Lid rubs or binds Check hinge alignment and confirm the frame is square. 
Do not force the lid.

Cracks, splinters or damaged 
fittings

Stop use and replace or repair the affected component before 
allowing access.

Long-term storage Empty and clean the toy box, allow it to dry, and store indoors in 
a cool, dry location away from direct sunlight and moisture.

DO NOT USE
Abrasive cleaners, scouring pads, bleach, solvents, furniture polish containing silicone, 
or excessive water. These may damage the finish, hardware or cushion.

•	 Use the side hand openings only when moving the empty toy box. Use two adults and lift - 

do not drag.

•	 Store heavier items at the bottom and distribute contents evenly.

•	 Keep the lid fully open or fully closed during loading and unloading. Do not leave it partly 

open.

•	 Prevent children from playing with the lid, hinges or lid support, and never allow a child to 

enter the storage compartment.

•	 Do not use the lid or panels as a step, climbing surface or play platform.

•	 Check that the lid, hinges and lid support operate smoothly. Stop using it if movement is 

loose, sudden or uneven.

•	 Check all bolts and screws. Tighten loose fittings by hand without overtightening.

•	 Wipe timber and paint surfaces with soft, slightly damp cloth. Use mild soapy water only, 

then dry immediately.

•	 Cushion: Spot-clean with a damp cloth. Do not saturate the cushion or use bleach or 

solvents.

Storage

Cleaning and Maintenance

Troubleshooting
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V. WARRANTY

AUSTRALIAN CONSUMER LAW

Many of our products come with a guarantee or warranty from the manufacturer. In addition, they come  
with guarantees that cannot be excluded under the Australian Consumer Law.  You are entitled to a 
replacement or refund for a major failure and compensation for any other reasonably foreseeable loss 
or damage.

You are entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and 
the failure does not amount to a major failure. Full details of your consumer rights may be found at www.
consumerlaw.gov.au.

Please visit our website to view our full warranty terms and conditions:
www.lifespankids.com.au/Warranty-Policy-Kids

WARRANTY AND SUPPORT

Please email us at support@lifespankids.com.au for all warranty or support issues.

For all warranty or support related enquiries, please lodge a support ticket first by sending us an email. 
support@lifespankids.com.au.

WARRANTY
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Reporting 
To report a cyber security issue, please email support@gflgroup.com.au with product details and a 
description of the issue.
 
We will acknowledge receipt and provide updates as it is investigated.
 
Device Support Period 
This product will receive security updates for a minimum of 12 months from the date of purchase. 

VI. SECURITY SUPPORT INFORMATION

SECURITY SUPPORT INFORMATION
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