
Swing Seat
USER MANUAL

WARNING: The disassembled product may contain small parts 
which pose a choking hazard to children under 3.

IMPORTANT: 

The owner’s manual contains safety, assembly, use and maintenance instructions. This product must be 
assembled by an adult who has read and understood these instructions. Keep the packaging away from 
children and dispose of all packaging before use.

For the installer and your children’s safety, it is important to fully read and understand the instructions and 
safety hazards before commencing the assembly of the product.

Find the Digital 
Manual Online
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ASSEMBLY INSTRUCTIONS

ASSEMBLY INSTRUCTIONS

Warranty and Security Info

Many of our products come with a guarantee or warranty from 
the manufacturer. In addition, they come  with guarantees that 
cannot be excluded under the Australian Consumer Law.  You 
are entitled to a replacement or refund for a major failure and 
compensation for any other reasonably foreseeable loss or 
damage.

You are entitled to have the goods repaired or replaced if the 
goods fail to be of acceptable quality and the failure does not 
amount to a major failure. Full details of your consumer rights 
may be found at www.consumerlaw.gov.au.

Please visit our website to view our full warranty terms and 
conditions: www.lifespankids.com.au/Warranty-Policy-Kids

Maintenance Instructions

Damaged or worn components may compromise safety and 
reduce the lifespan of the equipment.
•	 Inspect all components for damage or loose connections 

every 1–3 months, depending on usage frequency.
•	 Check all screws, connectors, and safety fittings regularly 

to ensure they are secure.
	 o Suspension hooks
	 o Rings
	 o Adjustment Hooks
	 o Plastic/synthetic connections
	 o Ropes
Replace any worn or damaged parts immediately.
•	 Apply a small amount of oil to moving parts as required.
•	 When not in use, especially overnight or during winter, 

store the swing seat in a dry, sheltered area.

Safe Use Guidelines
•	 This swing seat is designed for one child at a time. 
•	 Suitable for children aged 3 to 12 years, with a maximum 

user weight of 65 kg. 

Before Each Use
•	 Check the product carefully for any signs of damage.  
•	 Do not allow use until the swing seat has been properly 

installed by an adult in accordance with these 
instructions. 

General Safety Rules
•	 Adult supervision is required at all times. 
•	 Never climb on the swing seat.
•	  Do not use the swing seat as an infant seat.
•	 Ensure only one child uses the swing at a time. 
•	 Ensure children are dressed appropriately to reduce risk:
	 o Avoid loose clothing such as ponchos or scarves
	 o Wear well-fitting, secure footwar

Safe Play Behaviour

Ensure children understand and follow these rules:
•	 Do not walk too close to, in front of, or behind the swing 

while it is in motion.
•	 Do not exit the swing while it is moving. 
•	 Do not push the swing when it is unoccupied.
•	 Do not twist or spin the swing seat.
•	 Do not stand on the swing seat.
•	 Do not walk or play between moving parts. 
Avoid use during extreme weather conditions. For safety and 
product longevity, remove and store the swing seat in a dry, 
frost-free environment during winter.

Liability

The manufacturer shall not be held liable for damage or injury 
resulting from:
•	 Incorrect assembly or installation.
•	 Improper use.
•	 Failure to follow the instructions provided.

Liability does not extend to indirect, incidental, or 
consequential damages, including loss of use or profit.

Swing Seat Assembly (See Diagram)

This swing seat may be installed as part of a larger playground 
structure. Installation must ensure that all risks of injury, 
entrapment, or collision are eliminated.

When assembling, ensure adequate clearance from surrounding 
objects such as walls, fences, and other obstacles. Maintain the 
following minimum distances:
•	 Minimum clearance from obstacles: 30 cm
•	 Distance between ropes at the top: 50 cm
•	 Distance from seat to ground: at least 35 cm
•	 Lateral distance between adjacent swings: minimum 47 cm
After adjusting the rope length, ensure the swing seat hangs level 
and horizontal.

For rope adjustment instructions, refer to the diagram.

Swing Rope

Reporting
To report a cyber security issue, please email support@
gflgroup.com.au with product details and a description of the 
issue. We will acknowledge receipt and provide updates as it is 
investigated. 

Device Support Period
This product will receive security updates for a minimum of 12 
months from the date of purchase.


