
Charlie 5-Tier 
Bookshelf

USER MANUAL

IMPORTANT: 
This product may contain sharp points and small parts prior to assembly. The owner’s manual contains 
safety, assembly, use and maintenance instructions. This product must be assembled by an adult who
has read and understood these instructions. Keep the packaging away from children and dispose of all 
packaging before use.

NOTE:
This manual should not be used to guide your purchasing decision. Your product, and the contents 
inside its carton, may vary from what is listed in this manual. This manual may also be subject to 
updates or changes. Updated manuals are available through our website at www.lifespankids.com.au.

For the installer and your children’s safety, it is important to fully read and understand the instructions 
and safety hazards before commencing the assembly of the product.

WARNING: The disassembled product may contain small parts 
which pose a choking hazard to children under 3.

Find the Digital 
Manual Online
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3IMPORTANT SAFETY INFORMATION

I. IMPORTANT SAFETY INFORMATION

WARNING:  This bookshelf must be securely anchored to a suitable wall using 
the supplied anti-tip brackets and wall fixings, or other fixings appropriate for 
your wall type. Never use the bookshelf without the wall anchors installed.

•  Adult assembly and installation are required. Keep children and pets away from the assembly
   area.

•  Unassembled hardware and small components may present a choking hazard. Keep all parts out
   of reach of children until assembly is complete.

•  Place the bookshelf on a flat, stable and dry indoor surface. Do not place it on an uneven floor or
   where it may obstruct walkways or doorways.

•  This product is furniture, not play equipment. Do not allow children to climb, sit, stand, swing, hang
   or pull on any part of the bookshelf.

•  Do not place televisions, appliances or other heavy equipment on the bookshelf. Store larger and
   heavier books in the lower tiers and distribute the load evenly.

•  Do not use the product if any panel, fastener, dowel, bracket or wall fixing is missing, loose, cracked
   or damaged.

•  Keep the bookshelf away from open flames, heaters, high humidity, direct water exposure and
   prolonged direct sunlight.

•  Do not modify the product or substitute structural hardware. Replacement parts should be
   suitable for the model and intended use.

•  Before drilling, check the wall for concealed electrical cables, water pipes and other services.

•  The supplied wall plugs may not be suitable for every wall. Select fixings that are appropriate for
   masonry, timber studs, plasterboard or other wall construction.

•  Where possible, anchor into solid masonry or a timber stud. Do not rely on a screw driven directly
   into plasterboard without a suitable rated anchor.

•  If you are unsure which fixings to use, seek advice from a qualified tradesperson.

WALL-FIXING SAFETY

The bookshelf is intended for the organised storage and display of books in an indoor domestic 
setting. Use it only as described in this manual.

INTENDED USE
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II. BEFORE ASSEMBLY

A suitable drill and drill bit, screwdriver, pencil, level and wall fixings appropriate for the wall 
construction may be required. The supplied Allen key is used for connector bolts A.

TOOLS REQUIRED FOR WALL INSTALLATION

•  Check that all parts and hardware are present. 

•  Assemble the unit on a clean, soft surface close to its final position. 

•  A second adult is recommended to help align the panels and safely position the completed
   bookshelf.
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III. PARTS LIST

PARTS LIST
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A x 12 B x 18 C x 2 D x 1
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IV. ASSEMBLY INSTRUCTIONS

STEP 1

STEP 2

IMPORTANT: Insert dowels fully and align all pre-
drilled holes before tightening the connector 
bolts. Start each bolt by hand, tighten evenly 
with the Allen key, and do not overtighten.

PANEL 1: The grooved section 
should face upwards to receive 
shelf components.
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B x 1
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STEP 3

STEP 4
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B x 8

TIP: Take note of the direction 
of the grooves and ensure 
each panel is fully seated.
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Slide the shelf 
into the grooves.
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STEP 5

STEP 6

TIP: Before standing the unit 
upright, confirm that every 
dowel is fully engaged and 
all bolts are secure.

A A

A
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A x 6

B x 9

C x 2

IMPORTANT: Check for hidden 
services, drill suitable pilot holes 
and install the correct wall plugs 
or anchors for the wall type.

TIP: The wall 
anchors are 
a permanent 
safety feature.

If the bookshelf 
is moved, it must 
be re-anchored 
before being 
used again.

wall
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C x 2
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V. SAFE USE, CARE AND MAINTENANCE
SAFE LOADING AND EVERYDAY USE

•  Place larger and heavier books in the lower tiers and lighter books in the upper tiers.

•  Distribute books evenly from side to side. Do not overload any tier or force oversized items into the
   compartments.

•  Keep books and other items within the edges of the bookshelf so they do not create a trip or
   impact hazard.

•  Do not place drinks, plant pots or other items that may leak into the product.

•  Supervise young children around the bookshelf and reinforce that it must not be climbed or used
   as seating.

CLEANING

•  Dust regularly with soft, dry cloth.

•  For marks, wipe with a soft cloth lightly dampened with water and a small amount of mild
   detergent. Dry immediately with a clean cloth.

•  Do not soak the panels or allow water to remain in joints, grooves or around hardware.

•  Do not use abrasive pads, scouring powders, bleach, solvents, strong chemicals, steam cleaners or
   furniture polish containing silicone.

INSPECTION AND MAINTENANCE

•  Inspect the bookshelf after initial use and periodically thereafter. Tighten any loose connector
   bolts carefully.

•  Check both anti-tip brackets and wall fixings regularly, particularly after the unit has been
   bumped, moved or heavily loaded.

•  Check panels, dowels, grooves and edges for cracking, swelling, splintering or other damage. Stop
   using the product if damage affects stability or safe use.

•  Do not drag the bookshelf. Empty it first, release the wall fixings and lift it with assistance.
   Re-anchor it immediately in the new position.

•  Keep the product in a dry, ventilated indoor environment and away from direct heat and
   prolonged sunlight.

STOP USING THE PRODUCT IMMEDIATELY IF
The unit becomes unstable, the wall anchors loosen, panels crack or separate, hardware is 
missing, or any sharp edge becomes exposed. Keep children away until the issue has been 
corrected or the affected part has been replaced.
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VI. WARRANTY

AUSTRALIAN CONSUMER LAW

Many of our products come with a guarantee or warranty from the manufacturer. In addition, they come 
with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a 
replacement or refund for a major failure and compensation for any other reasonably foreseeable loss 
or damage.

You are entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality
and the failure does not amount to a major failure. Full details of your consumer rights may be found at 
www.consumerlaw.gov.au.

Please visit our website to view our full warranty terms and conditions:
www.lifespankids.com.au/Warranty-Policy-Kids

WARRANTY AND SUPPORT

Any claim against this warranty must be made through your original place of purchase. Proof of 
purchase is required before a warranty claim may be processed. If you have purchased this product 
from the Official Lifespan Kids website, please visit www.lifespankids.com.au/warranty-form

For support outside of warranty, if you wish to purchase replacement parts or request a repair or service, 
please visit www.lifespankids.com.au/warranty-form and fill in our Repair/Service Request Form or 
Parts Purchase Form.

WARRANTY
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VII. SECURITY SUPPORT INFORMATION

REPORTING

To report a cyber security issue, please email support@gflgroup.com.au with product details and a  
description of the issue. We will acknowledge receipt and provide updates as it  is investigated.

DEVICE SUPPORT PERIOD

This product will receive security updates for a minimum of 12 months from the date of purchase.

SECURITY SUPPORT INFORMATION
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