
Wooden
Letterbox

USER MANUAL

IMPORTANT: 
This product may contain sharp points and small parts prior to assembly. The owner’s manual contains 
safety, assembly, use and maintenance instructions. This product must be assembled by an adult who
has read and understood these instructions. Keep the packaging away from children and dispose of all 
packaging before use.

NOTE:
This manual should not be used to guide your purchasing decision. Your product, and the contents 
inside its carton, may vary from what is listed in this manual. This manual may also be subject to 
updates or changes. Updated manuals are available through our website at www.lifespankids.com.au.

For the installer and your children’s safety, it is important to fully read and understand the instructions 
and safety hazards before commencing the assembly of the product.

WARNING: The disassembled product may contain small parts 
which pose a choking hazard to children under 3.

Find the Digital 
Manual Online
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Adult installation required. Keep hardware and tools 
away from children until installation is complete.

SAFETY INFORMATION

SAFETY INFORMATION

IMPORTANT

•	 For outdoor domestic accessory use only.
•	 Adult installation is required. Keep children and pets 		
	 away from the installation area.
•	 Do not install or use the letterbox if the timber is split, 	
	 cracked, loose or otherwise damaged.
•	 Mount only to a stable, suitable surface and ensure 		
	 the letterbox is securely fixed before use.
•	 Keep fingers clear while positioning and fastening the 	
	 letterbox.
•	 Use only the supplied fixings unless an alternative 		
	 fixing method is required for the mounting surface 		
	 and is confirmed suitable.

SAFETY INFORMATION

PARTS LIST
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WARRANTY
AUSTRALIAN CONSUMER LAW

Many of our products come with a guarantee or 
warranty from the manufacturer. In addition, they 
come with guarantees that cannot be excluded 
under the Australian Consumer Law. You are entitled 
to a replacement or refund for a major failure and 
compensation for any other reasonably foreseeable 
loss or damage.

You are entitled to have the goods repaired or 
replaced if the goods fail to be of acceptable quality
and the failure does not amount to a major failure.
Full details of your consumer rights may be found at 
www.consumerlaw.gov.au.

Please visit our website to view our full warranty terms 
and conditions:
www.lifespankids.com.au/Warranty-Policy-Kids

M4x35

A x 2pcs

1.	 Line up the letterbox to the spot you wish to 
mount to. 
2.	Keep it steady and attach using the 2x screws 
provided. Do not overtighten as this can cause the 
wood to crack.

INSTALLATION INSTRUCTIONS

Confirm the letterbox sits firmly against the 
mounting surface and both screws are secure.

FINAL CHECK

 Timber is a natural material and may develop 
minor checks, raised grain or colour changes with 
outdoor exposure. Regular inspection and sealing 
will help maintain its condition.

WOOD CARE

WARRANTY AND SUPPORT

Any claim against this warranty must be made 
through your original place of purchase. Proof of 
purchase is required before a warranty claim may be 
processed. If you have purchased this product from 
the Official Lifespan Kids website, please visit
www.lifespankids.com.au/warranty-form

For support outside of warranty, if you wish to 
purchase replacement parts or request a repair 
or service, please visit www.lifespankids.com.au/
warranty-form and fill in our Repair/Service Request 
Form or Parts Purchase Form.

MAINTENANCE
•	 Inspect the timber and mounting screws regularly. 		
	 Tighten loose screws as required, but do not  		
	 overtighten.
•	 Check for raised grain, splinters, cracks or sharp 		
	 edges. Lightly sand rough areas as required.
•	 Clean with a soft, damp cloth and mild soapy water. 		
	 Do not use abrasive cleaners or harsh chemicals.
•	 Allow the timber to dry fully after rain or cleaning.
•	 Apply a suitable outdoor timber sealant periodically 		
	 to help protect the wood from weathering.

To report a cyber security issue, please email 
support@gflgroup.com.au with product details and 
a description of the issue.

We will acknowledge receipt and provide updates as 
it is investigated.

SECURITY SUPPORT INFORMATION
REPORTING

This product will receive security updates for a 
minimum of 12 months from the date of purchase.

DEVICE SUPPORT PERIOD


