WARRANTY

AUSTRALIAN CONSUMER LAW

Many of our products come with a guarantee or warranty from the manufacturer. In addition,
they come with guarantees that cannot be excluded under the Australian Consumer Law. You
are entitled to a replacement or refund for a major failure and compensation for any other
reasonably foreseeable loss or damage.

You are entitled to have the goods repaired or replaced if the goods fail to be of acceptable
quality and the failure does not amount to a major failure. Full details of your consumer rights
may be found at www.consumerlaw.gov.au.

Please visit our website to view our full warranty terms and conditions:
www.lifespankids.com.au/Warranty-Policy-Kids

WARRANTY AND SUPPORT

Any claim against this warranty must be made through your original place of purchase. Proof
of purchase is required before a warranty claim may be processed. If you have purchased
this product from the Official Lifespan Kids website, please visit www.lifespankids.com.au/
warranty-form

For support outside of warranty, if you wish to purchase replacement parts or request a repair
or service, please visit www.lifespankids.com.au/warranty-form and fill in our Repair/Service
Request Form or Parts Purchase Form.

SECURITY SUPPORT INFORMATION

Reporting
To report a cyber security issue, please email support@gflgroup.com.au with product details
and a description of the issue.

We will acknowledge receipt and provide updates as it is investigated.

Device Support Period

This product will receive security updates for a minimum of 12 months from the date of
purchase.
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WARNING: The disassembled product may contain small parts
which pose a choking hazard to children under 3.

IMPORTANT:
The owner’'s manual contains safety, assembly, use and maintenance instructions. This product must be

assembled by an adult who has read and understood these instructions. Keep the packaging away from
children and dispose of all packaging before use.

For the installer and your children’s safety, it is important to fully read and understand the
instructions and safety hazards before commencing the assembly of the product.




GENERAL SAFETY INSTRUCTIONS

« Read these instructions carefully before starting assembly.

+ Adult supervision is required at all times.

« Only allow use by children suitable for the product’s intended age and ability.

« Keep this manual for future reference.

* This product is designed for private residential outdoor use only.

 Not suitable for commercial or public use.

« Manufactured in accordance with current safety standards and subject to ongoing
quality control.

- Design and specifications may change to improve product quality.

« Ensure children understand safe play behaviour before use.

- Damaged components can compromise safety and must be replaced immediately.

« Failure to follow installation and safety instructions may result in injury or product

damage.

SAFE ASSEMBLY

« Ensure no children are present during assembly until the product is fully installed
and inspected.
* A minimum of two adults is required for assembly.

Before Assembly

« Check all parts and hardware for:
- Correct quantities
- Any damage

« Lay out all components clearly before starting.

« Use all fixings exactly

Assembly Guidelines

- Do not fully tighten bolts until all parts are correctly aligned.

- Tighten self-locking nuts by hand first, then secure firmly with a wrench.
« Ensure all connections are secure before use.

* Replace any damaged or loose locking nuts immediately.

SAFE USE GUIDELINES

Usage Rules

» Do not:

- Jump off moving equipment

- Walk or play near moving parts

- Twist, spin, or misuse components

- Attach additional items not designed for the product
- Climb or hang on the structure

» Only one child at a time

INSTALLATION

- Bolt: M10x60
» Washer: M10x35x2.5

1. Mark the position for installation and pre-drill a hole for the screw.

2. Install the parts in the following order.
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