
ZOOM BALANCE BIKE
O W N E R ’ S  M A N U A L

WARNING!
THIS ITEM REQUIRES ASSEMBLY BY AN ADULT. ASSEMBLY INSTRUCTIONS INCLUDED IN THE PACKAGING.
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I. IMPORTANT SAFETY INSTRUCTIONS

Failure to obey all of the warnings and instructions contained in this manual may result in serious injury, or permanent damage to your bike.

Always wear a properly fitted and fastened helmet when riding. This is 
required by law in most states and is an important safely precaution. 
Failure to wear an approved safely helmet can result in severe injury or 
death.

Check your helmet for proper fit and damage before each ride.

Always obey all traffic laws.

The purchaser, owner, and/or riders of this cargo bike are directly 
responsible for knowing and obeying all local, state and federal laws 
regarding the riding and use of this cargo bike.

Always ride cautiously, maintaining complete control and a reasonable 
speed (<20km/h).

The rider should hold the handlebars and stop before getting on or off.

Sitting securely when riding.

Slow down the speed to 10km/h or less before turning the corner, in order 
to avoid rolling over.

This bike is not suitable for stunt riding, jumping, competition, or racing.

Always check that brakes are functioning properly before each ride.

Only one rider at a time.

Do not ride at night or in conditions when visibility is impaired, unless you 
install head lights and tail lights that make you visible to all pedestrians 
and vehicles.

Wet weather significantly detracts from brake performance. Always allow 
a longer distance for safely stopping in the rain, or on a wet or icy road 
surface.

This product should not be used by minors without adult supervision.

Do not modify the bike

Do not tow or pull with the cargo bike. Do not allow the bike to be towed or 
pulled.

Keep fingers away from moving parts and chain.

Always park in right place.

Avoid high speed sharp turns, as your bike may tip over.

Always apply even pressure to both brakes when stopping.

Some localities require that the owner or rider equip their bike with a 
horn, bell, or other sound making device to use for warning others of 
your approach.

Check handlebar and seat adjustments before riding.

Check your tires for cuts, exposed casing, casing cords, and proper 
inflation before each ride.

Ensure you wear safe footwear and keep loose articles of clothing clear 
of moving parts on your E-Bike while riding.

1. The balance bike is for children aged 2-5 years old.

2. The balance bike is prohibited to use on public traffic.

3. For safety, regular maintenance on the bike is required. All screws,  
     steering and axles must be checked by an adult.

SAFETY GUIDE AND USE FOR BALANCE BIKE
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1. Check all the screw and bolts are tight before each use.

2. This toy should be used under adult supervision. 

3. To be used by one rider at a time only. 

4. For children under 30 kgs only.

5. This toy requires skill to avoid falling or collisions, resulting in possible injuries to the user or to third parties. Teach the child how to use the toy correctly 

and explain possible dangers.

6. Instruct child how to brake and stop by lifting slightly the front part of the toy. Ensure the child is competent with the braking techniques before use.

7. This item should be used on smooth, level, dry surfaces. Different surfaces may create an impediment.

8. Do not use this item on public roads, on or near dangerous zones such as water, stairways or slopes.

                         DO NOT LEAVE UNDER THE RAIN OR IN A WET STORAGE.

EQUIPMENT SAFETY INSTRUCTIONS

NOTE

- Never use on a stairway.

- Never user on the road.

- Never use by pulling with another vehicle.

- You must show the child how to brake.

- Always use under adult supervision.

- Always wear a helmet when riding.

The balance bike should be used for training the coordination and balance 

of the children by playing. By using the balance bike the children can easily 

get mastery for a normal bicycle.

USING OUTDOOR
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To reduce the risk of serious personal injury, you should read the instructions in this manual carefully.

If your bicycle has been supplied in a form not ready for use you must obtain “assembly instructions” from your supplier.

Know how to operate all standard and accessory equipment on the bicycle.

Ensure that anyone who uses the bicycle has been fully instructed in the operation of bicycle functions.

Your bicycle conforms to relevant Australian Standards. Other local regulations may apply. Check with your bicycle retailer.

Many bicycle product manufacturers and suppliers provide additional information on Web sites. 

The Bicycle Industry in Australia Web site includes many useful links and other information at: www.bikeoz.com.au

The Cycling Promotion Fund offers helpful hints and links at: www.rideabike.com.au

There are warnings throughout this manual. Follow all warning instructions. 
Don’t risk injury, mechanical failure or damage.

II. OWNER’S INFORMATION AND RESPONSIBILITY

1. MAINTAINING YOUR BICYCLE
SERVICE AND BASIC MAINTENANCE

Bicycles perform best when they are kept clean, lubricated and serviced regularly.

How much of your bicycle’s service and maintenance you can do yourself depends on your level of 

CLEANING

Mud and dust can be highly abrasive. Regular cleaning will help maintain your bicycle in good 
condition.
Always dry and lubricate your bicycle after washing to prevent rust.
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STORAGE

GENERAL

The best protection for your bicycle is to store it under cover in a dry environment and away from 
corrosive materials such as battery acid and swimming pool chemicals. Thoroughly dry off your 
bicycle after use in wet conditions. Wax or lubricate as required.

Failure to follow this procedure may lead to rust and corrosion of metal work.

Check frame alignment and all the tubes for dents or damage.

Check all bolts and nuts are secure. Tighten bolts with the correct tools.
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LUBRICATION

Keep your bicycle regularly lubricated for good performance and durability. Lubrication reduces friction 

and helps protect against rust.

All bearings and other moving parts require regular appropriate lubrication:

For advice on appropriate special lubricants, ask your bicycle retailer.

Grease type lubrication:- bearings in head stem, wheels, bottom bracket and pedals (requires 
disassembly refer to your bicycle retailer).

Oil type lubrication:- Brake and derailleur pivot points and jockey wheels, chain, free wheel.

2. MONTHLY SERVICE CHART
Monthly servicing of your bicycle is recommended. This consists of lubrication and adjustment of 
components.

Use the correct type of lubricants and tools, service the bicycle’s components in logical groups and 
clean before you start.

TYRES AND TUBES

Clean the tyres and inspect treads for wear.

Remove any debris from tread or walls.

Check tyre pressure is correct.

Replace faulty tubes.
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3.1 ABOUT YOUR BICYCLE RETAILER
Your bicycle retailer will help you to select bicycle accessories for the kind of riding you wish to do. Bicycle shop staff have the knowledge, tools and 
experience to give you reliable advice and provide maintenance services. If you have a problem with your bicycle or your riding, talk to your bicycle retailer.

3.2 TOOLS AND BICYCLE ASSEMBLY
Should you intend to undertake maintenance the following tools are considered to be the basic requirement:

3.  ADDITIONAL INFORMATION HELPFUL HINTS, SPECIAL INSTRUCTIONS AND WARRANTY

Adjustable wrench 5-10cm 

Adjustable wrench 32cm

Flat screw driver 15mm

Phillips head screw driver 15mm

Allen Key set 2mm-6mm

Set of open end spanners 7-17mm
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Set of tyre levers

TROUBLESHOOTING CHART

PROBLEM POSSIBLE CAUSE REMEDY

Frequent punctures

Inner tube old or faulty Replace inner tube

Tyre tread / casing worn Replace tyre

Tyre not checked after previous puncture Remove sharp object embedded in tyre

Tyre pressure too low Correct tyre pressure

Steering not accurate Wheels not aligned Align wheels correctly

Wobbling wheel
Axle broken Replace axle

Wheel out of true True wheel
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KEEP A RECORD OF YOUR NEW BICYCLE

OWNER:

ADDRESS:

BRAND & SERIAL NUMBER:

MODEL:

FRAME STYLE:

FRAME SIZE:

FRAME COLOUR(S):

WHEEL SIZE:

TYRE SIZE & TYPE:

BRAKE TYPE & BRAND:

TRANSMISSION BRAND:

SADDLE BRAND:

OTHER ACCESSORIES (LIST & BRAND NAMES):

PURCHASED FROM (SHOP NAME):

SHOP ADDRESS:

TEL:

PRICE PAID:  $

Remember the advice about LOCKING YOUR BICYCLE.
A good quality lock is cheap insurance.
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III. BICYCLE ASSEMBLY INSTRUCTIONS
The balance bike is pre-assembled in the box.

The steering bar is to be tightened with the accessory screws (see drawing).

To adjust the seat, loosen the but with the spanner and slide the seat pole up 

or down into the desired location then re-tighten the nut.

STEP 1

STEP 3

STEP 5

STEP 4

STEP 6

STEP 2
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IV. WARRANTY

AUSTRALIAN CONSUMER LAW

WARRANTY AND SUPPORT

Many of our products come with a guarantee or warranty from the manufacturer. In addition, they come with guarantees that cannot be excluded under 
the Australian Consumer Law. You are entitled to a replacement or refund for a major failure and compensation for any other reasonably foreseeable 
loss or damage. 

You are entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure. 
Full details of your consumer rights may be found at www.consumerlaw.gov.au.

Please visit our website to view our full warranty terms and conditions:
www.progearbikes.com.au/pages/warranty-repairs

Please email us at support@progearbikes.com.au for all warranty or support issues.

For all warranty or support related enquiries, please lodge a support ticket first by sending us an email.
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