
Submersible Water
Extraction Pump

USER MANUAL

Product may vary slightly from the item pictured due to model upgrades.

Read all instructions carefully before using this product.
Retain this owner’s manual for future reference.
NOTE: 

This manual should not be used to guide your purchasing decision. Your product, and the contents inside its carton, may vary 

from what is listed in this manual. This manual may also be subject to updates or changes. Updated manuals are available 

through our website at www.lifespanfitness.com.au

Find the
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 3SAFETY AND CARE INSTRUCTIONS |

I. SAFETY INSTRUCTIONS

II. OPERATION INSTRUCTIONS

• When the pump is running, it must be fully submerged in water. Exposure to air during 	   	
   operation may cause permanent damage to the pump.

• Operate the pump only within the specified voltage and frequency range. Do not use with 		
  incompatible power supplies.

• If the power cord is damaged, do not use the pump; contact a qualified service provider 	    	

  immediately.

• Do not use the pump in water temperatures exceeding 35oC or below freezing point, as this   	

  may damage the unit.

•  Do not operate the pump in flammable or explosive liquids.

• Keep the pump impeller free of debris, as foreign objects can severely affect performance 

  and cause damage.

•  When working in turbid water, position the pump slightly elevated to reduce debris contact 	

    with the rotor.

1. Attach the hose mount to the pump.

2. Push one end of the hose onto the hose adapter until fully covering the hose mount.

3. Attach the  4x the rubber feet under the pump.

4. Place the pump into the water and the other end of the hose outside the tub to the drain or 

bucket (if indoors). (Important: Max depth is 1m only)

5. Plug the power cord to the wall to turn on the pump. Once water is drained, turn off the wall 

switch and unplug. 

WARNING: Dry your hands before switching off power and unplugging the cord.

6. Ensure the pump is fully dry before storing away.



 4 | IMPORTANT ELECTRICAL INFORMATION

III. MAINTENANCE & CARE

IV. SAFETY PRECAUTIONS

• Cleaning the Pump: First, remove the front cover and impeller housing.

• Take out the rotor assembly and clean all parts gently with a soft brush in clean water.

• Reassemble the pump according to the installation instructions after cleaning.

•  Troubleshooting If the Pump Fails to Operate: Check if the power plug is securely connected 	

   and if there is power supply.

•  Inspect the water inlet and outlet for clogs or obstructions.

• Disassemble and check if the impeller/rotor is jammed or blocked by debris.

•  Verify the motor is not burned out.

•  Confirm the power supply matches the pump’s requirements.

• The maximum submersion depth for this pump is 1 meter.

• Never run the pump dry (out of water) for more than 5 minutes.

•  Do not lift or suspend the pump by its power cord, as this may damage the wiring.

•  This pump is designed for use in clean water only. Do not use in corrosive or chemical 	   	

   solutions.

•  Ensure the pump is fully submerged during operation to maintain adequate cooling.

•  Always disconnect the power supply before removing the pump from water for safety.

•  Unplug the pump when not in use.

•  If an extension cord is required, ensure it is rated for the correct voltage and current to match 	

   the pump’s specifications.
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V. WARRANTY
AUSTRALIAN CONSUMER LAW

Many of our products come with a guarantee or warranty from the manufacturer. In addition, they come 
with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a 
replacement or refund for a major failure and compensation for any other reasonably foreseeable loss 
or damage.

You are entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and 
the failure does not amount to a major failure. Full details of your consumer rights may be found at 
www.consumerlaw.gov.au.

Please visit our website to view our full warranty terms and conditions:
http://www.lifespanfitness.com.au/warranty-repairs

WARRANTY AND SUPPORT

Any claim against this warranty must be made through your original place of purchase.
Proof of purchase is required before a warranty claim may be processed. 
 
If you have purchased this product from the Official Lifespan Fitness website, please visit
https://lifespanfitness.com.au/warranty-form 
 
For support outside of warranty, if you wish to purchase replacement parts or request a repair or 
service, please visit https://lifespanfitness.com.au/warranty-form and fill in our Repair/Service 
Request Form or Parts Purchase Form. 
 
Scan this QR code with your device to go to lifespanfitness.com.au/warranty-form

| WARRANTY



SECURITY SUPPORT INFORMATION

Reporting 

To report a cyber security issue, please email support@gflgroup.com.au with product details and a description of the issue. 

We will acknowledge receipt and provide updates as it is investigated. 
  

Device Support Period 

This product will receive security updates for a minimum of 12 months from the date of purchase.
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